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1. How to request an account? 

1.1 Objectives 

This tutorial aims to show the user how to request an account for the PoS website. 

1.2 Target audience 

Users of the PoS. People who are interested in proposing a solution or a Trial, people who are looking 
for a solution. 

1.3 Sequence of activities 

The starting page of the PoS is shown on the figure below. In order to post or edit content on the 
website, one needs to be logged in. To do so, an account needs to be requested. 

The first step is to click on the Log in button. 

 

 

Figure 1: Home page of the PoS website 

 

Then, a new account can be created by clicking on the Create new account tab. 
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Figure 2: Log in screen 

 

The form presented above has to be filled in. Fields indicated with red stars are mandatory fields. 

The initial information requested is a valid email address. A company email address needs to be used. 
Any request with a public email address such as gmail.com will be rejected. Thereafter, a username 
needs to be chosen. This username is only used for login in, and will not be shown to other users of 
the site. Then, the real name has to be provided, as well as a picture for the profile. Personal settings, 
such as local time can also be entered. In future versions of the PoS, users will also have to indicate 
their affiliation and provide a reason for requesting the account. 

After requesting an account, notification emails will be sent, which confirm that the request has been 
received and to indicate that the request has been accepted and the account has been activated. 

Validation process at a glance: 

 E-mail address belongs to a company that is relevant for the crisis management (e.g. first 
responders´ organisations, research organisations, solution providers. 

 Real name is aligned with the email and appears genuine. 

 Company listed under “Affiliation” is the same as the company that owns the e-mail address 
(not implemented yet). 

 Reason for requesting the account is related to the PoS mission. E.g. “To advertise solution X 
on the PoS site”. 

In order to verify the relevance of an application, the applicant will be asked to explain the professional 
background and the intention to request an account. You can for example mention your company and 
the role you have in it, and that you want to describe a solution or a Trial… 
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Figure 3: Create new account form 
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Once the required data has been entered, a click on the Create new account button will initiate the 
registration process. 

An email will be sent to the provided email address (see figure below). 

 

Figure 4: Email received after requesting an account 

Once the PoS administrators approve the registration request, another email with further 
instructions will follow up: 

 

Figure 5: Email received after approval from the PoS administrators 

After following the instruction of the email and clicking on the provided link, the user will be redirected 
to the welcoming page of the PoS. By clicking on the Log in button the PoS will be entered. 

The user will be able to create a new password afterwards. To do so, the tutorial on how to request a 
new password can be followed. 

 


